[bookmark: _p2y765j4lcnr]Privacy Policy
We are committed to protecting your privacy and personal data. Therefore, we use your personal data strictly within the legal limits of the applicable data protection laws. With this privacy policy, we inform you of the personal data we collect when you use our services.
In the following, we inform you about the type, scope, and purposes of the collection and use of personal data. You can access this information at any time on our website, wordcounter.net.
[bookmark: _mu98c8a1kp45]1. Data controller/Contact
The data controller responsible for data processing within the meaning of the General Data Protection Regulation, other data protection laws in force in the Member States of the European Union, and other provisions of a data protection nature is:
WordCounter
c/o Roth Media GmbH (Swiss Limited Liability Company)
Lorrainestrasse 19
3013 Bern
Switzerland
Please feel free to address any questions or concerns regarding data protection or privacy to privacy(at)wordcounter.net.
[bookmark: _5hsq6ag50lc]2. Scope of data protection
Data protection concerns personal data as defined in the General Data Protection Regulation, i.e. all information relating to an identified or identifiable natural person. Identifiable is any natural person who can be identified directly or indirectly, in particular by assignment to an identifier such as a name, an identification number, location data, an online identifier, or one or more special characteristics. Usage data is data required to use our website; this data includes the start, end, and extent of the user’s website use.
[bookmark: _lrdmr5td36qp]3. Automatic data collection via website access
When you access our website, your device automatically transmits certain data for technical reasons and purposes of service. The following data is stored separately from any other data you may transmit to us:
· Date and time of access
· Browser type and version
· Operating system
· URL of the website visited prior to ours
· Amount of data sent
· Requesting domain
· Notification of successful data retrieval
· Search term when using a web browser
· IP address
· Your most recent text entered into the Word Counter text form. (Read more about this in section 6 about Cookies)
This data is stored for purely technical reasons and is never associated with any particular individual. The data about website access is used for error analysis, ensuring the security of the systems, logging of access to services (Word Counter), and to improve our service.
[bookmark: _5764xmeecox5]4. Texts and modifications (registered user)
If you use our word counter, you transfer to our servers all texts you would like to check. This is required for us to perform the check and to provide you with service.
Please note that you may not use our free service for any texts containing personal data of any kind.
[bookmark: _aikjfme5g763]5. Performance of contract (registered user)
When signing up for WordCounter, the following personal information is stored and processed for purposes of service:
· Email address
· First name, last name, or both.
· any additional information you may provide during the registration process
· any texts that you save in your free account
Since this is a free service there's no guarantee in terms of uptime, quality, or reliabilty of service.
[bookmark: _clxf1oj3tc4y]6. Cookies
We use “cookies” to provide you with a wide range of functionalities and enhance your user experience. Cookies are tiny files stored on your computer through your browser. If you do not wish to receive cookies, you may deactivate cookie storage on your computer by changing your browser settings accordingly. Please note that the proper functioning of the website may be impaired and the range of functionalities may be limited if you deactivate cookies.
In particular, we are using the following cookies:
· Cookie to store your preferred languages and custom settings
· Cookie to store your WordCounter login information (if you are a registered user)
· Cookie to store your most recent text, so if you accidentally or purposely exit our website, and then come back, your text and modifcations won't be lost. We can't guarantee your text and modifications will still be present since we have no control over your computer and you might have deleted or blocked this cookie mentioned in the mean time.
· Cookies with an individual identifier to re-identify your browser (please refer to the "Google Analytics" section for further details)
[bookmark: _o1l8bk48w4m]7. Google Analytics (with anonymization function)
We use Google Analytics (with anonymization function), a web analytics service provided by Google Inc. ("Google"). Google Analytics uses cookies which permit an analysis of your use of the website. The information about your website use generated by the cookie (including your truncated IP address) is transmitted to a server controlled by Google in the USA and is stored there. Google uses this information to analyze your use of the website, to generate reports about website activities for website operators, and to provide further services related to website and internet use. Google may also share such information with third parties to the extent it is legally required to do so and/or to the extent third parties process data on behalf of Google.
You can find detailed information about how Google uses your data in Google’s privacy policy.
We use Google Analytics with the anonymization function. By means of this addition, Google shortens and anonymizes the IP address of the Internet connection of the person concerned, if our Internet pages are accessed from a member state of the European Union or from another state party to the Agreement on the European Economic Area.
You may deactivate Google Analytics with the help of a browser add-on if you do not want this website analysis.
User-based event data at Google Analytics is deleted after 50 months.
[bookmark: _ujarcl1yh0ce]8. Advertising (Google AdSense)
We use third-party advertising companies, specifically Google AdSense, to serve ads when you visit our website. These companies may use cookies to serve ads based on your prior visits to our website or other websites on the Internet.
· Google uses advertising cookies to enable it and its partners to serve ads to you based on your visit to our sites and/or other sites on the Internet.
· You may opt out of personalized advertising by visiting Google Ads Settings.
For more information on how Google uses data when you use our site, please visit: https://policies.google.com/technologies/partner-sites.
[bookmark: _1x4kfcoiwuz8]9. Your rights
You have the following rights under European Union law. If you wish to exercise any of the rights below, simply write to us at the above address.
· Right of Access: You have the right to request a copy of the information that we hold about you.
· Right of Rectification: You have a right to correct data that we hold about you that is inaccurate or incomplete.
· Right of Erasure: You can ask for the data we hold about you to be erased from our records.
· Right to Restriction of Processing: You have the right to request that we restrict the processing of your personal data.
· Right to Object: You have the right to object to certain types of processing, such as direct marketing.
[bookmark: _afmj9vgejzia]10. Changes to privacy policy
We reserve the right to modify this privacy policy. The current version of the privacy policy is always accessible here.
Last updated: 5 Dec 2025

[bookmark: _v91xwdmt54kp]11. Frequently Asked Questions (FAQ)
Is the text I enter stored on your servers? / Can I recover lost text?
If you are not signed in, the text you enter is stored only in your own browser’s storage (e.g., cookies or cache) for your convenience. It is not accessible to us on our servers. This text is temporary; if you close the tab or clear your browser data, it will be deleted permanently and we cannot recover it.
If you are signed in, documents you explicitly save are stored securely in your account.
How do I remove the text that appears when I revisit the site?
Since this text is stored locally in your browser, you can remove it by clearing your browser's cookies and cache for our site.
Do you claim ownership of the text I enter?
No. You retain full ownership of anything you enter. We do not claim ownership or grant licenses over your content.
Can I use the word lists generated by your site commercially (e.g. for puzzle books)?
Yes. We do not own or license individual words or the lists generated. You are welcome to use them, provided you ensure your content doesn't infringe on third-party trademarks.

